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We kindly ask you to mute your microphone during the meeting

to prevent noises and acoustic feedback.

If you have any questions, feel free to ask them after the individual 

presentations or by simply sending a message in the chat.

WELCOME!
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YOUR START AT JLU 
EVERYTHING YOU NEED TO KNOW! 

INTERNATIONAL OFFICE
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JUSTUS-LIEBIG-UNIVERSITÄT GIESSEN

TODAY'S TOPICS

1. International Office: Contacts for International Degree-Seeking Students

2. Central Student Advisory Office 

3. Orientation Week(s) / Days

4. Health Insurance 

5. Registration and Visa

6. Accommodation

7. German Language Courses

8. Financial Support

9. Late Arrival Orientation & Networking Event

10. Registrar's Office: Study Certificates, Semesterticket, (Re-)Enrolment and Chip Card

11. MyJLUApp

12. Important Dates & International Calendar

13. JustInternational Series

308.04.2024
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International Students
studium-international@uni-giessen.de
Phone: +49 641 99 12174/-43

Patrycja Zakrzewska
Head of 

Support Services for 
International Students

International Office

SUPPORT SERVICES FOR INTERNATIONAL STUDENTS

Denise Wagner
Assistant Advisor 

International 
Students

Marina Mohr
Advisor for 

Refugee 
Students

Marina Urdinov
Advisor for 

International 
Students

mailto:studium-international@uni-giessen.de
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Anna Pehlgrimm
Advisor for 

International 
Students

SUPPORT SERVICES FOR INTERNATIONAL STUDENTS

International Office08.04.2024

Julia Kislat
Advisor for 

International 
Students

Nicole Bier
Advisor for 

International 
Students

Nadine Linßen
Advisor for 

International 
Students

International Students
studium-international@uni-giessen.de
Phone: +49 641 99 12174/-43

mailto:studium-international@uni-giessen.de
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International Doctoral Students

promotionsstudium-international@uni-giessen.de
Phone: +49 641 99 12167

SUPPORT SERVICES FOR 
INTERNATIONAL DOCTORAL STUDENTS

International Office08.04.2024

Dr. Imke Neumann-Fatia

mailto:promotionsstudium-international@admin.uni-giessen.de
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SUPPORT SERVICES FOR INTERNATIONAL STUDENTS 
AND DOCTORAL STUDENTS 

International Office

We give advice on

legal and financial aspects:

• visa and resident permits, 

• scholarships,

• working in Germany

• health insurance: public and private

• finding and changing accommodation

• language courses

• social and individual issues 

 all consultation sessions are confidential
• aspects: visa and resident

Photo: JLU / Katrina Friese

08.04.2024
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MENTIMETER SURVEY

We would like to get to know you:

1. Which country are you from?
2. Which study programme are you enrolled in?
3. Have you arrived in Germany yet?

 Go to menti.com and type in the number code or use the direct
link provided via the chat

808.04.2024
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1. Orientation Week and Days organised by Central 
Student Advisory Office and faculties: 

• “Studieneinführungswoche” (StEW): 8 - 12 April 2024

• “Master-Studieneinführungstage” (StET): 11 & 12 April

ORIENTATION WEEK/DAYS FOR ALL STUDENTS

Photo: JLU
 / Katrina Friese

https://www.uni-giessen.de/de/studium/studienbeginn/stew
https://www.uni-giessen.de/de/studium/studienbeginn/stet
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ZENTRALE STUDIENBERATUNG
Erwin-Stein-Gebäude
Goethestrasse 58, 1st floor
35390 Giessen
zsb@uni-giessen.de
Phone: 0641 99 16223 or
0641 99 16400 (via Call Justus)

CENTRAL STUDENT ADVISORY OFFICE

Office Hours (via phone):
Mon: 10 a.m. – 12 a.m. & 1 p.m. – 3 p.m.
Tue: 1 p.m. – 3 p.m. (focus: teacher education)
Thu: 3 p.m. – 5 p.m.
Fri: 10 a.m. – 12 a.m.

Office Hours in person (without appointment):

Mon: 10 a.m. – 12 a.m. / Tue: 3 p.m. – 5 p.m. / 
Thu: 1 p.m. – 3 p.m.

Photo: Sebastian Ringleb
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Office Hours (via phone):
Mon: 10 a.m. – 12 p.m. & 1 p.m. – 3 p.m.
Tue: 1 p.m. – 3 p.m. (teacher education)
Thu: 3 p.m. – 5 p.m.
Fri: 10 a.m. – 12 p.m.

Office Hours (in person)
Tue: 3 p.m. – 5 p.m.
Thu: 1 p.m. – 3 p.m.

08.04.2024

mailto:zsb@uni-giessen.de
tel:+496419916223
tel:+496419916400
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2. Orientation Week (8 - 12 April 2024) organised by the 
International Office for all international students: 
https://justus.digital/

Website includes: 
o Overview of upcoming events (“Schedule”)

o Presentation slides and leaflets for download

o Contacts

o FAQ Section

o Campus map with integrated videos

ORIENTATION WEEK FOR INTERNATIONAL STUDENTS

https://justus.digital/
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WELCOME RECEPTION FOR INTERNATIONAL STUDENTS
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Photo: JLU/Katrina Friese

Wed, 10 April 
4:30 p.m.

Lokal International 
Eichendorffring 111
35394 Giessen

Photo: JLU/Katrina Friese

• Information on living and
studying in Giessen

• Presentation of important
institutions of JLU & other
groups in Giessen

• Informal get-together – snacks
and drinks will be provided

08.04.2024



JUSTUS-LIEBIG-UNIVERSITÄT GIESSEN

• All students must have adequate health insurance coverage

• Apply for a public health insurance (e.g. Barmer, Techniker, AOK)

• If you are over 30 years old, you can choose a private health
insurance. For a private insurance provider, please seek our advice
at the International Office first, BEFORE you sign any contracts! 

HEALTH INSURANCE

Tue, 9 April: 
12 p.m. – 1 p.m.
Room 201, Goethestr. 58, Giessen

Question Time for Doctoral Students

Fr, 12 April: 
12 p.m. – 1 p.m.

Question Time for Degree-Seeking
Students
(Health Insurance, Visa & Residence 
Permit)

1308.04.2024
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• Register as a resident of the city Giessen (or the town you are
staying in)

• Contact the Immigration Authorities via email: 
auslaenderbehoerde@giessen.de
or telephone 0641 306-2280 for your registration

REGISTRATION AND VISA

Mon, 8 April
4 p.m.

First Things to Do After Arriving in Giessen

Tue, 9 April
2 p.m.

Residence Permit for Your Study Period

1408.04.2024
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• Look for an apartment or a room in a flatshare (“WG“)
(with the Studierendenwerk* or from private landlords)

• Ask the landlord to sign the confirmation of tenancy
(Wohnungsgeberbescheinigung)!

ACCOMMODATION

Wed, 9 April
4 p.m. Finding Accommodation 

1508.04.2024

*The waiting list of the Studierendenwerk:
It is important to stay on the waiting list. The Studierendenwerk will send 
an e-mail every two weeks which you have to reply in order to stay on the 
waiting list. 
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The International Office offers German courses at all levels of proficiency:

• Intensive Courses for Study Preparation

• International Spring/Summer Courses for Academic Purposes

• Evening Courses during the semester

• Courses for the Enhancement of Competency in written German

GERMAN LANGUAGE COURSES 

Tue, 9 April
10 a.m. – 11 a.m. German Language Courses

1608.04.2024
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FINANCIAL SUPPORT

• Securing a grant in Germany is not easy

• As a rule, you will have to prove excellent academic achievements
as well as social commitment

• For a first orientation: DAAD Grants Database

• DAAD Prize for outstanding academic and social achievement of an 
international student at JLU

• Financial Aid for Foreign Students at JLU in the closing Phase of 
Their Degree

• Financial hardship assistance grants (e.g. https://solifonds-
giessen.de)

www.uni-giessen.de/international-pages/study/grants

1708.04.2024

https://www.daad.de/deutschland/stipendium/datenbank/de/21148-stipendiendatenbank/?status=&origin=&subjectGrps=&daad=&q=&page=1&back=1
https://solifonds-giessen.de/
http://www.uni-giessen.de/international-pages/study/grants
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LATE ARRIVAL ORIENTATION & NETWORKING EVENT

3110.04.2024 

Photos: Rolf K. Wegst

What: Welcome event for students
arriving late with an information
session and networking

Where: Lokal International 
Eichendorffring 111, 35394 Giessen

When: Tuesday, May 28, 4:30 pm
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INTERNATIONAL ADMISSION 

Katarzyna Smolka & Onja Paulsen

international.admission@admin.uni-giessen.de

+49 (0)641-99 16400 (via Call Justus)

Tuesday: 08:00 – 10:30 a.m.

Thursday: 10:00 – 12:30 a.m.

REGISTRAR’S OFFICE: 
APPLICATIONS, ADMISSIONS & ENROLMENT

1908.04.2024

mailto:international.admission@admin.uni-giessen.de
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STUDIENBESCHEINIGUNG (STUDY CERTIFICATE)

2008.04.2024

Name & 
address

Student ID / 
matriculation
number: 8******

Information on your
study programme

Verification link

Verification code
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WAHLBENACHRICHTIGUNG (VOTING NOTICE)

08.04.2024

As a registered 
student, you may
participate in the
elections of the
student council.

These pages
explain the voting
process.

21
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SEMESTERTICKET 
(TEMPORARY SEMESTER TICKET)

08.04.2024

You may use this
temporary
semester ticket 
until you receive
your chip card. It is
valid for regional 
transport in 
Hessen.

Valid only in 
combination with
your ID/passport.

22

Verification link
Verification code
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RE-ENROLLMENT
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• If you are staying in Giessen for the winter semester 2024/25, you will 
have to pay the semester contribution for re-enrollment.

• The amount will be published on our website in June 2024.

• The contribution has to arrive at our bank by the end of July 2024 at the 
latest because…

• … if you transfer the payment too late and miss this deadline, you will 
have to pay a delay fee of 30 €. Please remember that it may take a 
couple of days until the transfer arrives.

08.04.2024

https://www.uni-giessen.de/org/admin/dez/b/5/studisek/semestercontributions
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CHIP CARD (STUDENT ID CARD) 
1. An email with the subject „Aktivieren Sie bitte Ihren JLU-Account / Please activate your 

JLU-Account“ has been sent to your private email address. 

2. During activation, each student will be given a username and an email address. You will 
also need to set a password to access JLU's online services. After successful activation, 
you will receive a confirmation email which again contains information about your user 
name and your university email address. 

3. Please go to iam.uni-giessen.de in order to request your chip card. You may use the 
temporary semester ticket until you receive your chip card.

4. The chip card will only be sent to a German postal address. We do not send chip cards to 
addresses outside of Germany. Please update your postal address as soon as you have 
one. Please do not forget your room number if you are staying in a dormitory. Please do 
not forget to put your name on your mailbox or alternatively, let us know which name is 
on the mail box (c/o).

5. After registration as a student, please communicate only via your university email 
address – please state your matriculation number as well as your full name whenever 
you contact us. We will not respond to private email addresses due to data protection 
restrictions. Thank you for understanding.

2408.04.2024
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• Features: 
• News feed
• Mensa menu
• Student email account
• FlexNow
• Stud.IP Calendar
• Job portal
• Mini games
• Helpful links

• Available in English and German

myJLU APP

08.04.2024

https://www.uni-giessen.de/en/organization/admin/staff-div/stw/bfd-en/moreprojects/myjluen/app-myjluen?set_language=en
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• Summer Semester 2024

Start: 01 April 2024 End: 30 September 2024

• Lecture Period

Start: 15 April 2024 End: 19 July 2024

• Re-Matriculation for the Winter Semester 2024/25

Start: 15 June 2024 End: 31 July 2024

IMPORTANT DATES

2608.04.2024
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INTERNATIONAL CALENDAR

2708.04.2024
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Would you like to meet new people or do you have questions

about Giessen and the university?

… Join us online for information sessions, 

language cafés, board game nights and Just(us) Talks!

The Ultimate Get-Together Every Wednesday at 7:30 pm

Question Monday Every 1st and 3rd Monday at 7:30 pm

Next events:

10 April: The Ultimate Get-Together: Welcome and Speed Friending

15 April: Public Transportation in Giessen and Hesse

17 April: Student’s Guide: The Perks of Your Student ID Card

JUSTINTERNATIONAL SERIES

International Office 2808.04.2024

www.uni-giessen.de/justinternational

http://www.uni-giessen.de/justinternational


THANK YOU!

International Office
Akademisches Auslandsamt

Goethestrasse 58
35390 Giessen

studium-international@uni-giessen.de
www.uni-giessen.de/internationales

jlu.international
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mailto:studium-international@uni-giessen.de
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